
Best Case: Digitale Signage for modern staff communication

Digital Signage for Companies: EnBW is using kompas
for modern staff communication

EnBW has installed digital signage for modern staff communication. 

About EnBW

EnBW Energie Baden-Württemberg AG is one of the largest power supply

companies in Germany and Europe. With about 20,000 employees, EnBW

supplies more than 5.5 million customers with gas, electricity, water and

energy-related  products  and  services.  The  company  is  driving  the

expansion  of  renewable  energy  in  Germany  and,  at  the  same  time,

safeguarding the power supply with modern conventional power stations.

Digital signage for modern staff communication

In the past EnBW relied mainly on the intranet as the most important

communication channel for the distribution of corporate news. However,

as not all  members of the company’s staff have their  own permanent

computer  workplace  (e.g.  technicians  in  the  field),  it  was  not  always

possible to keep all members of staff fully informed by this means. The

company also publishes a staff magazine with a wide circulation that due

to the long intervals between issues is hardly up to date at all and thus

only suitable to a limited extent for providing the staff with the latest

information. 
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EnBW  thus  set  itself  the  goal  of  increasing  the  reach  and  level  of

awareness of corporate news. Awareness of local issues was also to be

improved and, in addition, printed posters were to be replaced by the

new, digital system. These objectives have been achieved through the

installation of a kompas-controlled digital-signage network at several of

the company’s locations.

To achieve this, EnBW first of all developed a new three-stage editorial

concept: The digital signage screens installed at the various locations of

the company display Group-wide corporate news, information from the

individual business segments and the latest news about the individual

locations. Thus, when passing by, the staff receive information such as

corporate news, statistics, information about events, canteen menus as

well as a news ticker and the weather forecast at a glance. The use of

digital signage means that this information immediately catches the eye

and thus achieves greater reach compared to news items in the intranet.

The simple and centralized control of the content through kompas means

that the news is always up to date. Printed posters are thus completely

eliminated. Also members of staff without a fixed computer workplace

now receive important information.

The staff receive all important information at a glance through the depiction in split-screen

mode. 
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Requirements on design and technology

To  begin  with,  EnBW  equipped  20  locations  with  38  digital  signage

installations. A further expansion is planned for 2017. The digital signage

software solution kompas controls the entire network. A special feature is

the use of kompas’s split-screen mode to display different content on the

screens  concurrently.  47-  and  65-inch  screens  are  being  used  in  the

portrait mode on columns, walls and stands.

Markus Mußgnug, project manager for internal media at
EnBW, about his choice for dimedis:

“We  decided  to  use  digital  signage  in  order  to  be  able  to
communicate with those members of staff at our various locations
who do not have constant access to the intranet. Furthermore, the
new communication channel helps us increase awareness of issues
relevant to the company.  To control the large network and display
different content on the individual players, we chose the kompas
digital-signage  software  from  dimedis.  We  were  particularly
impressed by the flexibility of the software and its simple use.”

All the advantages at a glance

• Modern staff communication with digital signage

• Simple and centralized coordination of the display content

• Staff  receive all  important  information at  a  glance through split-

screen mode

• Complete elimination of printed posters

About kompas

kompas, developed by the experts in digital media distribution at dimedis GmbH, is

one  of  the  most  powerful  and  flexible  Digital  Signage  systems on  the  market.

kompas offers Digital Signage users an intuitive interface built around drag-and-

drop usability. More than 5,500 players in Germany alone are controlled by kompas,

making it the driving force behind one of the largest advertising networks in the

country. The kompas software is stable and relies on HTML5. Another part of the

kompas family of products is the award-winning kompas wayfinding.

kompas received the VISCOM Digital Signage Best Practice Award in 2008, 2011

and 2015. And the POPAI Digital Award Gold for "Best Digital Media Technology" in
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2011. For more information please visit: www.kompas-software.co  m 

About dimedis

dimedis  stands  for  digital  media  distribution.  Founded  1996  in  Cologne,  the

software company is specialized in trade fair- and digital signage solutions. FairMate

is  a  visitor  management solution and kompas a digital  signage and wayfinding

system.  The  customers  are  amongst  others  Messe  Düsseldorf,  Koelnmesse,

Stockholmsmässan,  Messe  Stuttgart,  Reed  Exibitions  Deutschland,  Schalke  04,

Borussia  Dortmund,  Bosch,  snipes,  a  chain  of  supermarkets  in  France  called

"Casino" and shopping malls from ECE, SEC, mfi and Abu Dhabi Mall. More than 60

employees currently work for dimedis.

For more information please visit: www.dimedis.eu or blog.dimedis.de  
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Ibrahim Mazari

Head of PR

imazari@dimedis.de 

+49 (0) 221 – 921 260 52

+49 170 – 1895790 (mobile)

dimedis GmbH

Dillenburger Street  83

51105 Cologne

Managing Director: Wilhelm Halling
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